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Season’s Greetings
from Al Bandar Community Management

Al Bandar Community Management team would like to wish you a year filled with wonderful  
moments and loving memories. We thank you for your support over the past year in helping us to 
maintain and improve the community. And we are looking forward to working with you in 2017!

KIRK WATILO – OWNERS ASSOCIATION DIRECTOR

“The future is bright for owners 
associations in Abu Dhabi with 
passage of the new law. And we 
look forward to assisting com-
munities with their governance 
structure and management to 
ensure services and quality are 
the best they can be, based on 
the agreed upon association 
service charge budget.”

Kirk holds a bachelor’s degree in criminal  
justice from California State University, Long 
Beach (USA) and a master’s degree in public  
administration with a certificate in judicial  
administration from the University of Southern 
California (USA). He has been an adjunct professor  
for two universities in Southern California for the 
past 15 years, teaching business management, 
human resources and ethics courses.
Community Association Institute (CAI), an orga-
nization for community association management 
professionals, provides education to managers, 
owners, business partners and other stake- 
holders in the owners association industry. Kirk 
holds many designations from CAI and has taught 

courses for over 20 years. He was awarded  
instructor of the year from CAI, which was one of 
the reasons he was invited to teach courses for 
the Dubai Real Estate (DREI) Institute a few years 
ago. Kirk is on the DREI faculty and teaches many 
courses dealing with association management, 
including finance, communications, governance, 
developer transition and best practices.
Kirk has been part of management teams for com-
munities with budgets over 85,000,000 USD with 
thousands of homes and acres. He is a subject- 
matter expert in high rise management. Prior 
to joining Khidmah, he was vice president of a 
management firm in Southern California respon-
sible for large-scale communities and high rises.
Kirk’s UAE experience includes managing Motor 
City in Dubai and working with a large manage-
ment firm running their property management 
section. One major focus for Kirk this year is 
to provide leadership and advice to owners  
association-elected boards as the communities 
begin their self-governance journey, transitioning  
from control. Kirk has been providing this type of 
advice for over 30 years.
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Community Events

THE BAZAAR  
IN AL BANDAR

At the end of October, Al  
Bandar hosted The Bazaar, 
where adults could enjoy a 
variety of products and snacks 
at the vendors’ market and 
children had a chance to take 
part in various crafts work-
shops, activities and watch 
3D painting come to life.

THE FOURTH CARTON REGATTA

On 4th of November, Al Bandar Marina held its 
fourth edition of Carton Regatta. Students from Aldar  
Academies, together with their families and teachers, 
joined the festivities. Outdoor activities, followed by the 
race, were a truly exciting experience for spectators and 
participants.

LITTLE BIRDIE POP UP MARKETS  
IN AL BANDAR

Throughout November and December, Al Bandar 
hosted regular local crafters markets. Markets  
provided an opportunity to meet the artisans and 
acquire unique art, jewelry, gifts and fashion items.
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FALL PLANT SALE

On Saturday, 26th of November, Al 
Bandar hosted a Fall Plant Sale where 
residents enjoyed a wide selection of 
unique plants, fresh vegetables and 
herbs to purchase, as well as had a 
hands-on experience in plant potting.

NATIONAL DAY CELEBRATIONS

The celebration of the 45th National Day 
was held on the 27th November. Residents 
and visitors enjoyed camel riding, henna 
art, painting activities and various heritage  
corners, followed by a street parade, Ayallah 
dancers and much more.

Community Events (cont.)
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Community Events (cont.)

LIVE MUSIC PERFORMANCES

Throughout November and December, 
residents and guests of the community  
had a chance to enjoy weekend live  
music performances by various artists.

600 59 59 51 
CALL FOR DELIVERY KababjiUAE

NOW OPEN IN

Authentic Lebanese Grill

THE GALLERIA 

JULI MUSIC ANNUAL CONCERT

Juli Music School hosted its annual 
concert in December. Students had 
a great opportunity to show their  
talents and knowledge to the public.
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ORGANIC MARKET IN AL BANDAR

On Friday, 16th of December, Mawasim Organic 
in collaboration with Al Bandar hosted the first  
organic market in the community. Residents and 
visitors had a chance to shop for locally grown 

organic fruits, vegetables and herbs, as well as 
other nutritionally rich products. We will keep 
you posted on the next market schedule.

FESTIVE FESTIVAL

At the end of December, Al Bandar hosted a Festive 
Festival where visitors enjoyed the good weather  
and the Christmas season with their family and 
friends. Children had fun practicing their skills of 
making crafts and taking brush to paper in a painting 
workshop. Overall, everyone had a great time at the 
snow park watching Alice and the Mad Hatter play.

LIVE MUSIC PERFORMANCE 
– BACK TO THE ‘70S AND ‘80S

On the 26th of December, Al Bandar 
hosted a live music performance 
featuring ‘70s and ‘80s tracks.  
Visitors could enjoy the tunes and 
take part in various activities and 
competitions.
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Improvements

REPLACEMENT OF THE GLASS PANELS  
FOR THE CONCIERGE DESK OF  
AL BARZA

The faded glass panels have been replaced to 
enhance the look of concierge areas.

INSTALLATION OF UAE FLAGPOLE

A flagpole at the podium area of the communi-
ty was installed prior to the 45th UAE National 
Day celebrations.

PROVISION OF DESKTOP COMPUTERS  
FOR THE CONCIERGE

To increase productivity and ease communica-
tion, all building concierges have been equipped 
with desktop computers.

SUPPLY OF NEW WASTE BINS  
AT THE PODIUM AREA

New waste bins have been positioned at the 
podium areas of the community.

RE-GROUTING OF TILED FLOOR AT UB, 
LB AND GROUND LEVEL ENTRY HALLS

 Before            After

Facility Management team of Al Bandar has 
completed re-grouting tile works at the UB, LB 
and ground floor entry areas.
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OPENING OF CORE CAFÉ IN THE CLUBHOUSE

At the end of December, Core Café opened its 
doors to Al Bandar residents. 
In the last decade, UAE’s chain and independent 
coffee scene has boomed. With that growth has 
come a new level of connoisseurs taking cof-
fee purism to a new level. Coupled with this is 
the growth of fitness and health awareness by 
people in a country with great weather, state-of-
the-art facilities and a vast interest in the fitness 
activities. 
Core Café has decided to partner with Al Bandar 
Community Management to give its residents a 
space in the community to relax, enjoy and in-
dulge before or after workout, during pool time 
or even at home with takeaway service.  
Core Café offers a premium cafe experience 
through innovation, passion and dedication to 
excellence. Residents will be able to enjoy great 
smoothies and refreshing drinks to refuel and 
recover after workout – all with natural, fresh 
ingredients from local, environmentally sustain-
able suppliers – a variety of healthy snacks, pro-
tein sugar-free ice cream and different options 
of vegan and gluten-free bites. 

Feel free to pass by, chat with the Core Café team 
and check out the introductory menu. There will 
be plenty of espresso shots and attitude for well-
being.

Al Bandar News

INTRODUCTION OF YOGA 
CLASSES IN THE CLUBHOUSE

In October, we introduced yoga  
classes in the Clubhouse studio. 
Classes are held on a regular basis  
every Monday and Wednesday. 
Please see our clubhouse team for 
more information and booking.

Breathe, Relax and Be still.

albandarhealthclub@khidmah.com
For more information, please contact the Al Bandar Clubhouse Team:

YOGA Classes Now Available!
YOGA Classes Now Available!

Yoga is good for your posture and structural balance (leading 
to mental balance), it promotes flexibility and suppleness, 
strength and stamina, tones the internal organs, improves 
concentration, teaches you how to breathe more effectively, 
facilitates relaxation and calms the mind.

Learn Yoga relaxation and meditation. Your complete workout 
for your mind, body and soul. 

Classes are every Monday and Wednesday at 7:30pm.

We request all the residents to register 24 hours prior to class start 
to ensure space availability.

www.khidmah.com

KHIDMAH
5443624800 KhidmahLLC  / KhidmahKSA 

KhidmahUAE / KhidmahKSA

KhidmahLLC

Khidmah

KhidmahMarketing
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Check-In
SERVICE CHARGES FOR 2017

We would like to inform all the owners of the 
units in Al Bandar that 2017 service charges are 
being issued in the month of January. Payment 
can be made on a quarterly basis via bank trans-
fer, cheque or online at www.connect.aldar.com. 
Owners are encouraged to pay their service 
charges promptly to ensure the continuity of 
services to the community. A late payment fee 

will be applied at 12% per year on the amount 
overdue as of the payment due date on the  
service charge invoice. 
If you have any queries, please visit us at the 
Community Management office or e-mail  
albandarcm@khidmah.com and we will gladly  
assist you. We appreciate the opportunity to 
serve the community in 2017.

NEW YEAR, NEW LAW, NEW COLLECTIONS AGENCY

Abu Dhabi Municipality has informed the  
public that the body of law regulating owner  
associations (Unions) will be in effect in 2017. 
Your management firm is working with the  
municipality and your developer to help facili-
tate the transition. 
One important aspect of owner association 
(Union) living is to ensure owners pay their  
service charges so that the association has funds 
to pay service providers such as landscape, ele-
vator/lift maintenance, utility, cleaning and life-
guard companies, as well as many other firms 
that service your community. Having sufficient 
cash flow to pay ongoing operational expenses is 
key to a vibrant, healthy community that main-
tains member property values.  
To ensure members pay their share of the  
service charges, the Municipality has issued 
a body of law (Law No. (3) of 2015 Regulating 
Real Estate Sector in the Emirate of Abu Dhabi) 
that includes a process to ensure the association  
receives the funds. 
Law No. (3) of 2015, Article 68, #3 includes a 
provision to initiate a court process to have the 
home sold if the funds are not paid. Obviously, 
no one wants to have to use this section of the 
law to obtain the funds, but members should be 
aware that the provision exists if necessary.

Article 68 Service Fees #3 states:
The Owners Union shall, in accordance with 
a resolution of the Board of Directors thereof 
upon the commencement of executing the 
foregoing lien, notify the owner of the real 
estate unit by registered mail accompanied 
with the acknowledgment of receipt to pay 
delayed service fees within three months of 
the date of notification. If the owner of the 
real estate unit defaulted within the period 
set by the notification without providing any 
acceptable excuse, the Union may submit an 
application to the judge of summary justice 
for the issuance of an order on the sale of 
the real estate unit for the payment of the 
due service fees in accordance with the pro-
visions of the Civil Procedures Code.

In line with this law, Management has retained 
Al Wasl International Group Advocates and  
Legal Consultants, with legal counsel on staff 
that will assist the Association with filing cases 
and recovering funds from overseas assets of  
members if necessary. We trust you will never  
receive any notification from the collections 
agency, because if you do, additional charges 
will be posted to your membership account.  
Thank you for paying your service charges in a 
timely manner during 2017.
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HANDICAPPED PARKING  
IN THE BASEMENT LEVELS OF AL BANDAR

Please note that parking in handicapped spots is not 
only a serious violation but also disrespectful of people 
with disabilities. 
Going forward, all violations will be recorded, and  
evidence will be submitted to the authorities for further 
action. 
If you have a valid handicapped parking permit, please 
make sure to display it on the front windshield of the car 
for ease of identification. FIRE SAFETY TIPS

Due to recent fire-related inci-
dents, we would like to encourage  
you to maintain a safe environ-
ment in your apartments and  
balconies by following these tips: 
• Do not dispose cigarette ash 

and stubs or any other items 
from the balconies.

• Do not leave BBQ grills  
unattended.

• Check your electrics regularly  
for loose wiring, damaged  
cables or overloaded sockets.

• Check electrical appliances 
for misuse or faults.

• Do not let children play with 
candles, lighters, matches or 
anything that could start a 
fire.

• Do not cover, remove or  
relocate smoke alarms in the 
apartment without prior ap-
proval.

In case of suspicious situations, 
immediately notify concierge and 
security teams for further assis-
tance. In an emergency, immedi-
ately call Abu Dhabi Civil Defense 
on 999.
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Check-In (cont.)

COMMUNITY SAFETY REMINDER: 
DISPOSAL OF CIGARETTE BUTTS

Community Management wishes to remind 
all residents to be respectful and extra care-
ful toward their neighbors and community. 
We would like to remind everyone about the 
dangers related to cigarette stubs, ash, refuse 
and other items being accidentally dropped 
and at times disrespectfully disposed from 
the units. 
Community Management, in cooperation 
with Security, will not hesitate to involve  
police authorities for residents that disregard  
these warnings and ignore this very real  
danger.
In the event that you have any concerns or 
a cause for complaint about an activity that 
might pose a danger within the community, 
we encourage you to contact Khidmah Call 
Center at 800-KHIDMAH (5443624) or email 
services@khidmah.com.
We ask for your cooperation and support.

TECHSHOP

TechShop is a membership-based, DIY work-
shop and fabrication studio – an ideal place 
to build almost anything you can imagine. 
We are a community space where entre- 
preneurs, artists, makers, teachers and  
students come together to learn and work 
together.
TechShop provides access to professional  
equipment and software. Our facility  
includes laser cutters, plastics and an  
electronics lab, a machine shop, a wood 
shop, a metalworking shop, a textiles  
department, welding stations and much 
more. Members have open access to design 
software, featuring the Autodesk Design 
Suite, and huge project areas with large work 
tables for completing projects and working 
with others.
Our incredible community of members and 
staff provide inspiration and support for  
creating projects. We offer comprehensive 
instruction and coaching from expert staff 
to ensure you have a safe, meaningful and  
rewarding experience. Most importantly, 
you can explore the world of making in a  
collaborative and creative environment.
TechShop‘s creative workspace is ideal for 
your next group gathering. You can rent our 
group space for corporate team building 
activities, birthdays or one of our themed 
events where everything is planned for you. 
No experience with any of the equipment is 
necessary. Our trained and knowledgeable 
staff will help you plan and will be on-site 
throughout your event.
To learn more:
www.techshop.ae
Info.uae@techshop.com
025588624
C1-04 Al Zeina, Al Raha Beach, AD
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MIDDLE EAST ASSOCIATION MANAGERS CONFERENCE 2016 (MEAMCON)

On December 8th, Khidmah Community 
Management team attended the Middle  
East Association Managers Conference  
in Dubai, held in association with  
Community Associations Institute (CAI) 
and under the patronage of the Dubai 
Real Estate Institute (DREI).
The premier event for association  
managers in the Middle East featured 
over 300 delegates from Abu Dhabi,  
Dubai, Middle East, USA, Australia, 
South Africa, Spain, Brazil and Italy. Conference 
highlights included crisis management, reserve 
studies, fires and insurance, and a look at what’s 
happening around the world – an entertaining 

panel with international community manage-
ment experts and keynote addresses from the 
president of CAI and the CEO of CAI.
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Check-In (cont.)

YOUR SAY . . .

The Al Bandar Community Newsletter is 
published quarterly to inform you about 
the work we do to improve facilities of the 
community and our services. Each issue  
includes a brief outline of the last quarter 
upgrades in the community, information 
on maintenance and repairs, and commu-
nity events news. We encourage Al Bandar  
residents to get in touch and have their 
say in the newsletter. If you have a  
story to share or wish to include some  
information, please feel free to e-mail us at 
albandarcm@khidmah.com.

ADENIUM:   
A ROSE BY ANY OTHER NAME

One of the most beautiful and iconic plants 
in the UAE is Adenium obesum, the desert 
rose. Although it is not related botanically 
to roses, its flower does slightly resemble a 
single-petal, bicolor rose. It is a deciduous, 
flowering shrub that forms a large “elephant 
foot” tuber at the base called a caudex. 
The bark is grey-white. The branches, about 
the thickness of your thumb, spiral up or trail 
down, depending on the individual plant, 
and end at blunt tips. 
In a pot or garden, you can expect about 1.5  
meters in height and about a two-meter 
spread. In the wild, Adenium can be much 
larger, up to five meters high with a four- 
meter spread. 
Adenium likes full sun and/or reflected heat 
and can tolerate light, partial shade. It will 
tolerate some alkalinity and salt in the soil 
and must have good drainage, especially in 
pots. It requires little water and can be used 
in drought-tolerant landscaping. 
Desert rose flowers all year round with 
white, pink, or deep rose red, usually tipped 
with dark pink or red crinkled edges.
Adenium has many uses, including massed in 
planters, flanking entries, as a focal point, in 
roof and rock gardens, and especially in pots. 
When purchased, pay particular attention to 
the sun orientation of the plant at the nursery  
(this is often marked on the pot — if not, 
mark it yourself). Be sure to plant it in the 
same orientation to avoid burning parts of 
the plant that were previously shaded by the 
plant itself. 
Happy gardening!  
Edward Keith Culhane 
Khidmah Landscape
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INTRODUCTION OF PET REGISTRATION AT AL BANDAR

To better promote sensible pet ownership and 
minimize nuisances/incidents that occur while 
owning a pet in the residential community, Al 
Bandar Community Management has introduced 
a pet registration process. Registering your pet 
is not only easy but also gives you a chance to  
enjoy goodies from our sponsors.  
Step 1 – Fill In Pet Registration Form
Fill in Pet Registration Form (available in Al Bandar  
Community Management office) and submit the 

original to our office or send a scanned copy to 
albandarcm@khidmah.com with a picture of 
your pet and recent copy of the vaccination card. 
Step 2 – Receive a Goodie Bag and Al Bandar 
Pet Owners’ Guide
Receive a goodie bag containing useful gifts for 
your four-legged family member, vouchers from 
our sponsors and Al Bandar Pet Owners’ Guide 
containing Al Bandar pet regulations and other 
necessary information. 
Step 3 – Collect a Pet Tag
Once the information is processed, we will  
contact you to collect the pet tag. 

Such information is essential and will help us 
to easily identify your pet as a resident of our  
community.

Restaurants and Cafés 
Sushi Counter 02 555 0545 / 02 555 0547 www.sushicounter.com 

Bricco Café 02 557 8775 www.bricco.ae 

Nolu's Café 02 557 9500 www.nolusrestaurants.com 
Julius Meinl 02 556 5659 www.meinlcoffee.com 
Pacifico TIKI Dining & Lounge 02 556 6090  
Beauty  
Nails Couture 02 563 0030   
Toni & Guy 02 584 8399 www.toniandguyuae.com 

Health and Wellness 
Cobra Fitness Gym 02 449 6524 / 055 616 0996 www.cobrafitnessuae.com 
Dr. Mai Al Shamsi Integrated Care Centre 02 222 2818 / 055 555 1128 www.drmaicc.com 
Planet Pharmacy  02 557 7611 www.planetme.ae 
Health Plus 02 557 1818 www.hplus.ae 
Supermarkets and Stores 
Spinneys Market  02 557 1065 www.spinneys-dubai.com 

Spinneys Liquor 02 557 1341  
Other 
Juli Music Institute 02 557 7602 /02 555 4268 www.imi-jmc.com 
Al Bandar Marina 02 810 7655 / 810 7614 www.albandarmarina.net 
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